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Privacy and Data Protection Policy

Politica de Privacidade e Protecdo de Dados

Disclaimer: The validity of the contract is in English. In case of ambiguity, all
interpretations will be made in the English language. Translations are provided for the
purpose of comprehension only.

Aviso Legal: A validade do contrato esta em inglés. Em caso de ambiguidade, todas as
interpretagées seréo feitas no idioma inglés. As traducoées sao fornecidas apenas para fins de
compreenséo.
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Privacy and Data Protection rules

Normas de Privacidad y Proteccion de Datos

1.1 The Company is committed to protecting the privacy of all personal information that it
obtains from the Client and hereby lists how and why the Company collects, use,
disclose and protect the Client’s personal information.

1.1 A Empresa esta comprometida em proteger a privacidade de todas as informagées
pessoais obtidas do Cliente e, por meio deste, lista como e por que a Empresa coleta,
usa, divulga e protege as informagées pessoais do Cliente.

1.2 Purpose of data collection: The Company Collects Client’s personal information in
order to provide the Client with its products and services and to establish and manage
the Client’s account. By collecting Client’s information, the Company will be able to
monitor and improve the services it offers to its existing and potential clients.

1.2 Propdsito da coleta de dados: A Empresa coleta as informagbes pessoais do Cliente
para fornecer ao Cliente seus produtos e servicos, bem como estabelecer e gerenciar a
conta do Cliente. Ao coletar as informagbes do Cliente, a Empresa podera monitorar e
aprimorar 0s servicos que oferece aos seus clientes existentes e potenciais.

1.8 The Company will collect and process the following personal information about the
Client:

e Personal information provided during account opening procedure when the
Client fills the application or other forms on the Company’s website. The
information may include the Client’s name, address, contact details, financial
information about your income and wealth, professional and employment
details, trading history and other personal information.

e Information about the Client’s use of this website and the Company’s
platform. This information may include site areas visited, pages viewed,
frequency and duration of visits.

e Subject to Applicable Regulations, the Company will monitor and record the
Client’s calls, emails, text messages and other communication for regulatory
compliance, crime prevention and detection, to protect the security of
communications systems and procedures, for quality control and staff training
etc. The Company will also monitor activities on the Client’ account where
necessary for these reasons and this is justified by the Company’s legitimate
interests or legal obligations.

1.3 A Empresaira coletar e processar as seguintes informacoes pessoais sobre o Cliente:
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e Informacées pessoais fornecidas durante o procedimento de abertura de conta,
quando o Cliente preenche a aplicacao ou outros formularios no site da Empresa.
As informagbées podem incluir o nome do Cliente, enderego, detalhes de contato,
informacoées financeiras sobre renda e patrimdnio, detalhes profissionais e de
emprego, histdrico de negociacdes e outras informagbes pessoais.

e Informacdes sobre o uso deste site pelo Cliente e da plataforma da Empresa.
Essas informacbes podem incluir dreas visitadas no site, paginas visualizadas,
frequéncia e duragédo das visitas.

e Sujeito as regulamentagbes aplicaveis, a Empresa monitorara e registrara as
chamadas, e-mails, mensagens de texto e outras comunicag¢ées do Cliente para
cumprimento regulatério, prevencdo e deteccdo de crimes, protecdo da
seguranca de sistemas e procedimentos de comunicagdo, controle de qualidade
e treinamento de pessoal, etc. A Empresa também monitorara as atividades na
conta do Cliente, quando necessario por esses motivos e isso € justificado pelos
interesses legitimos ou obrigacées legais da Empresa.

1.4 Usage of Information: The Company may use information for the following purposes (list
not exhaustive):

e Provision of the Services under this Agreement

e For KYC and due diligence purposes i.e verification of identity

e For maintenance and management of the Client’s account as well as
administration of the services provided to the Client

e Communication with the Client when necessary or appropriate

e Compliance with legal and regulatory requirements

1.4 Uso da Informacéao: A Empresa pode utilizar as informacgées para os seguintes fins
(lista ndo exaustiva):

e Prestacdo dos servigcos sob este Contrato

e Parafins de KYC e diligéncia devida, ou seja, verificagdo de identidade

e Para manutencdo e gestao da conta do Cliente, bem como administragdo dos
servicos prestados ao Cliente

e Comunicagcdo com o Cliente quando necessario ou apropriado

e Cumprimento de requisitos legais e regulatdrios

1.5 Share of Information: The Company may share Client’s personal information with
business partners and suppliers with whom the Company may have outsourced certain
of business functions or cooperating with. Personal data collected by the Company may
be transferred or disclosed to third party contractors, subcontractors, for the purposes
for which the Client has submitted the information i.e agreements with Service
Providers.
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Compartilhamento de Informacdes: A Empresa pode compartilhar as informacgées
pessoais do Cliente com parceiros comerciais e fornecedores com os quais a Empresa
pode ter terceirizado certas fungées comerciais ou estar cooperando. Os dados pessoais
coletados pela Empresa podem ser transferidos ou divulgados a contratantes e
subcontratantes de terceiros, para os fins para 0s quais o Cliente enviou as informacoes,
ou seja, acordos com provedores de servigos.

It is the Company’s policy to disclose information to third parties under the following
circumstances:

e Asrequired by Applicable Regulations, statute, rule, regulation or professional
standard, search warrant or other legal process

e Forregulatory compliance purposes

e When explicitly requested by the Client

e Orotherwise as setout in this section

1.6 E politica da Empresa divulgar informacdes a terceiros nas seguintes circunstancias:

e Conforme exigido por regulamentagées aplicaveis, estatuto, regra, regulamento
ou padrao profissional, mandado de busca ou outro processo legal

e Para fins de conformidade regulatéria

e Quando explicitamente solicitado pelo Cliente

e QOude outra forma, conforme estabelecido nesta secdo

In order for the Company to provide services to its Clients, the Company may be
required to transfer the Client’s personal information to parties located in countries
which may not have an equivalent level of data protection laws as in the Seychelles.
Where this is the case, we will take reasonable steps to ensure the privacy of the
information. The Client acknowledges and understands that by submitting its personal
information to the Company agrees to the aforesaid transfer, storage, and processing of
the information.

1.7 Para que a Empresa possa fornecer servicos aos seus clientes, pode ser necessario

1.8

transferir as informagbes pessoais do cliente para partes localizadas em paises que
podem nao ter um nivel equivalente de leis de protecdo de dados, como nas Seychelles.
Nesse caso, tomaremos medidas razodveis para garantir a privacidade das informacoées.
Ocliente reconhece e compreende que, ao enviar suas informagdes pessoais a Empresa,
concorda com a mencionada transferéncia, armazenamento e processamento das
informacées.

If the Client wishes to withdraw its consent to the use of information, rectify a personal
information or request the provision or deletion of information held by the Company
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related to itself, he may submit its request at the email
address support@excent.capital

1.8 Se o cliente desejar retirar seu consentimento para o uso das informacoes, retificar
informacbes pessoais ou solicitar a disponibilizacdo ou exclusdo das informacées

mantidas pela Empresa relacionadas a si mesmo, ele pode enviar sua solicitagdo para
o enderego de e-mail support@excent.capital
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